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A happy New Year. 
Worcester secures £2.96m Government investment 
Worcester City Council has secured £2.96 million to invest in the city from the Government's 
UK Shared Prosperity Fund. 

The money will be used for a wide range of initiatives in the city, including boosting 
Worcester's profile as a visitor destination; support for community schemes, the arts and 

business; and energy efficiency. 
The UK Shared Prosperity Fund (UKSPF) is the successor to the European Structural Fund, 
and this funding allocation builds on the City Council's previous success in securing more than 

£40 million from national schemes including the Future High Streets Fund and the Towns 
Fund. 

Part of the UKSPF investment will be used to support Worcester's growing reputation as a 
visitor destination. There will be promotions and campaigns to attract more visitors, 
additional signing to help them explore the city, and improved access to the Worcester City 

Art Gallery and Museum. 
Support for communities will include an expansion of the City Council's community grants 

programme, and the establishment of a heritage forum and a separate arts and culture 
forum, both of which would also be able to award grants. 
Additionally, the City Council will commission a feasibility study into creating a new facility for 

applied and creative arts in Worcester. 
To support the city's businesses, £150,000 will be used to back research and innovation, and 

part of the UKSPF money will be used to pay for energy-efficiency assessments of business 
premises and grants for energy improvements. 

Extra support for Ukrainian guests in Worcester 
Extra financial support is to be provided to Ukrainian guests and the families who are hosting 
them in Worcester. 

The City Council has agreed to use its share of a Government funding pot to help with rising 
energy bills and the additional costs that Christmas will bring for Ukrainian guests living in 

the city, among other support. 
For host families that have already had Ukrainian guests living with them for six months, the 
monthly 'thank you' payments they receive will be boosted from £350 to £600 for the next 

six months. 
Host households that have had Ukrainian guests with them for fewer than six months will 

receive additional payments to help with energy bills, while Ukrainian guests will benefit from 
a payment towards their Christmas expenses. The Council is also providing financial support 
to Ukrainian guests who are considering moving into private rented housing in the city. 

The new payments are being made from a Government scheme which provides £10,550 per 
Ukrainian guest to local councils. 

Each council is able to make its own decision about how to use the money. 
Worcester City Council has agreed to pay £200 to households that have been hosting 
Ukrainian guests for fewer than six months, to help to help with energy bills. These payments 

will be made in £50 instalments over four months. 
All Ukrainian guests living in the city will received £50 each to help with Christmas expenses. 

There are currently 121 Ukrainian guests in Worcester, with a further 20 people listed to 
arrive in the future. Eleven Ukrainians have now moved into private rented accommodation in 
the city, and it is expected that more will want to do so in the near future. 

To facilitate the move to private rented accommodation, the City Council is also making 
payments of £1,500 available to pay their first month's rent. This will be paid for up to 60 

Ukrainian families and households. 
A further payment of up to £1,000 will also be given to Ukrainian households for them to buy 
essential provisions if they move into private rented accommodation. Again, up to 60 such 

payments will be provided.  
Taxis must comply with new laws on helping disabled passengers 



Worcester City Council officers are to carry out checks on local taxis and private hire vehicles 
to ensure that they are complying with new and updated laws on helping disabled 

passengers. 
The Taxis and Private Hire Vehicles (Disabled Persons) Act 2022 came into force in England in 

June this year and aims to ensure that disabled people can use taxi and private hire vehicles 
safe in the knowledge that they will not be discriminated against. 
In Worcester, licensing officers will be carrying out random 'test purchase' checks to ensure 

that the new legislation is being followed. This could involve 'test purchasers' in wheelchairs 
or with guide dogs. 

The Taxis and Private Hire Vehicles (Disabled Persons) Act 2022 amended the Equality Act 
2010 by introducing new and amended existing, duties for local authorities and taxi and 
private hire vehicle drivers and operators alike. 

Worcester City Council will be taking steps to support the introduction of Act by amending 
and updating taxi policies. 

All taxi and private hire drivers and operators will also be informed of their responsibilities 
which are to provide disabled passengers with reasonable assistance and carry their mobility 
aids, while not charging any more than they would for a non-disabled passenger. Drivers 

must also provide any disabled passenger who asks for it, assistance to identify the vehicle, 
at no extra cost. 

Public Hire vehicles are also required to accept bookings for or on behalf of any disabled 
person if they have a suitable vehicle available. 

Any driver identified as having acted in a discriminatory manner by either refusing a 
passenger in a wheelchair or a passenger accompanied by an assistance guide dog, may risk 
formal action. This could result in not only prosecution, but also the suspension or revocation 

of their licence. 
Worcester’s free Christmas bus is a festive success 

The free day of festive bus travel in Worcester on Saturday 10 December proved to be a big 
hit with city shoppers and out-of-town visitors. 
A total of 6,978 passengers who would normally have had to pay for bus travel took 

advantage of the offer, jointly run by Worcester City Council and First Bus. 
That's a 20% increase on the equivalent Saturday in pre-pandemic 2019 and 26% more than 

the number of paying passengers using First Bus services in Worcester the week before on 
Saturday 3 December. 
The free Christmas bus brought shoppers pouring into the city centre from far and wide to 

pick up presents from Worcester's unique combination of big-name chains and independent 
stores, as well as the special Fine Food and Gift Markets held in High Street on the day. 

The most popular bus route on the day was the 32, bringing passengers from Baynhall and St 
Peter's into the city centre. This saw an uplift of 57% compared to the previous Saturday. 
Close behind were routes 44, bringing in passengers from Great Malvern, Powick and Lower 

Wick, which saw a 45% week-on-week increase, and the X50 that goes between Evesham, 
Pershore and Worcester, and which saw a 36% uplift in passengers. 

In addition to the 6,978 passengers who would normally have had to pay for a ticket, there 
were also 2,234 people with free concessionary bus passes who used First Bus services in 
Worcester on Saturday 10 December. 

Plans for Worcester’s New Arts Venue Positively Received 
Plans for an exciting new arts venue in the heart of Worcester city centre were revealed at a 

public consultation event in the Guildhall this week, receiving dozens of positive comments. 
The ambitious proposals will transform the Angel Place area, attracting world-class arts, 
music, and comedy acts to the Worcester, as well as giving a much-needed boost to local 

businesses. 
The eagerly anticipated arts centre will revive the historic Scala Theatre, Worcester's original 

1920s cinema. 
Returned feedback forms covered a range of topics, from eagerness to see the Scala revived, 
excitement at a potential new city centre venue, and delight at the level of investment in the 

Worcester. 



The spectacular renovation has been designed by architects Burrell Foley Fischer, who also 
designed the Hall for Cornwall, as well as the Crucible in Sheffield, among several other 

award-winning venues. 
The arts centre proposals are part of the Government's Future High Streets Fund, which 

includes £3.5million worth of public realm improvements to Worcester City Centre, many of 
which are already being enjoyed by residents. 
The formal planning application for the Scala redevelopment will now be submitted to the 

council and available for comment in due course. 
The Swan Theatre will continue to operate for community theatre groups for the foreseeable 

future, with relevant user groups having suggested several ideas for the Scala that were 
adopted by the architects. 
The areas around Angel Street and Angel Place, The Foregate, The Cross and Trinity Street, 

are all being regenerated as part of the Future High Streets Fund, creating a vibrant urban 
neighbourhood with new shops, cafes, restaurants, and bars, as well as housing and office 

space, transforming the city into a more attractive destination for young people and families.  
City Council supports free kids’ meals at Christmas and funds cost of living schemes 
Worcester City Council is making free meal vouchers available over the Christmas period to 

nursery and sixth form children who qualify for free school meals. 
The City Council will use part of the £190,000 Household Support Fund cash it has received 

from the Government to pay for the vouchers. Separately, vouchers for school-age children 
are being provided by Worcestershire County Council. 

The City Council will also use money from the Fund to back a range of other initiatives that 
will help people through the cost-of-living crisis, including a major donation to the city's 
Foodbank and assistance to help people on low incomes with their energy bills. 

The Council will use £25,000 of the £189,089 it has received from the Fund to pay for the 
children's meal vouchers. 

For qualifying children aged 16-18, the vouchers will be provided through their college or high 
school. Parents should contact the college or high school with any queries. 
Parents of qualifying pre-school children should talk to nursery staff about the scheme and 

ask them to contact the City Council. Residents whose children don't use a nursery or who 
have previously claimed meal vouchers through a health visitor should contact Worcester City 

Council at community@worcester.gov.uk or 01905 722233. 
The City Council will donate £50,000 to Worcester Foodbank to enable them to bulk-buy food 
and essentials up to March next year, for distribution to city families who may not otherwise 

be able to put food on the table. 
A further £50,000 will be used to boost the City Council's existing Discretionary Welfare 

Assistance Scheme, which supports vulnerable low-income Worcester households in crisis 
who need help with the cost of food, energy or white goods. This will help meet an increased 
demand on the scheme. 

Help will also be provided to households in private rented accommodation who are at risk of 
becoming homeless because of problems paying their rent or other issues. £30,000 has been 

set aside to provide grants to landlords and help families stay in their rented homes. 
A £25,000 crisis fund is also set to be established, to pay for emergency support for people 
who need immediate assistance. This will be provided by the City Council's partner agencies, 

including Onside Advocacy, Worcester Community Trust, Age UK Worcester and District, 
Worcester Citizens' Advice Bureau (CAB) and Maggs Day Centre, with a further £5,000 set 

aside to help the charities administer this fund. 
Finally, just over £4,000 is to be used for a targeted multi-media campaign to raise 
awareness of the support that is available for city residents who are most in need. 

Supporting rough sleepers at Christmas 
With Christmas here, Worcester City Council is asking residents to let them know if they spot 

anyone sleeping rough on the city's streets. 
Anyone who does spot a rough sleeper is urged to tell the Streetlink service via the Streetlink 
website or by calling 0300 500 0914. Streetlink will pass the details through to the Council 

and its partners, who will then find the rough sleeper to check if they are already getting 
help. If they are not, support, including accommodation, will be offered. 

mailto:community@worcester.gov.uk
https://www.streetlink.org.uk/
https://www.streetlink.org.uk/


Arrangements are also in place to open an emergency night shelter in Worcester for anyone 
sleeping on the streets over Christmas and in adverse weather during the winter months. 

The City Council works closely with charities and health organisations to help rough sleepers 
and those at risk of homelessness. When temperatures reach freezing, as they have during 

the recent cold snap, a Severe Weather Emergency Protocol (SWEP) is activated to ensure 
everybody in the city has the offer of warm and safe emergency accommodation. 
Worcester residents can support homeless people by making donations to the registered 

charity partners that work with the City Council to help and support rough sleepers: 
Book tells the stories of Worcester’s past through photos and memories 

A new book containing photos of old Worcester tells the stories of the city's past through the 
memories of those who lived and worked in the area. 
Worcester Life Stories – In The Words Of Local People has been compiled by Worcester City 

Council's Historic Environment Record Officer Sheena Payne-Lunn and is out just in time for 
Christmas. 

The 70-page hardbound book is filled with around 180 historic images, alongside local 
memories, and is on sale at £19.99. 
The book has resulted from the Worcester Life Stories project which began in 2020 as a 

collaboration between Worcester City Council and Herefordshire and Worcestershire Health 
and Care Trust, with funding from The National Lottery. Just before the project was due to 

launch, the pandemic hit and changes had to be made, with Sheena and her team using 
photos from the City Council photo archive to compile online quizzes on old Worcester – and 

these became a huge hit. 
Later, 1,000 beermats advertising the Worcester Life Stories project were distributed to local 
pubs and clubs, and an exhibition of the archive material was held at Worcester City Art 

Gallery and Museum. 
Worcester Life Stories captured the imaginations of thousands of Worcester residents young 

and old. Some of the memories in the book were recorded by children from local schools who 
developed their interview skills by talking to older residents in sheltered housing around the 
city, sharing stories over a cuppa and cake. 

Most of the photographs in the book form part of Worcester City Council's Historic 
Environment Record and have been taken by council officers in the course of their work over 

the years, but some have been shared by members of the public. 
Worcester Life Stories – In The Words Of Local People is available to buy at the Worcester 
Tourist Information Centre at the Guildhall, the Worcester City Art Gallery and Museum, and 

the Tudor House Museum. 
 

 
 
 


