
City Councillors Report for Warndon Parish Council for the meeting on 
Monday 6th September 2022 
Council to consider extra help for residents on the cost of living crisis 
Worcester City Council is set to consider taking extra steps to help local residents cope with 

the cost of living crisis. 
Rising energy prices and food bills are affecting everyone, but it is vulnerable low-income 

families which are being hit hardest by the situation. 
In July this year, the Council declared a cost of living crisis and is now working with other 
organisations to provide greater support for those in most need. 

Among the measures being considered is funding for Worcester Citizen's Advice Bureau (CAB) 
to enable it to help more people. 

A report to the next Policy and Resources Committee recommends that councillors back a 
move to give £20,000 to the CAB. The cash would allow the service to employ an extra 

supervisor, which in turn means that ten additional volunteers can be recruited and trained to 
provide more debt assessments – as well as enabling the CAB to open for an extra morning of 
drop-in sessions each week. 

Other moves the committee will be asked to back are to extend the period of time that 
eligible households can claim the four weeks of school meals vouchers to which they were 

entitled between July and September this year, as some families did not claim them. There is 
around £50,000 of the allocation still to be given out and it is proposed that the scheme be 
extended until the end of September, with eligible households being encouraged to claim 

back the costs that they may have faced over the summer holidays. 
Councillors will also be asked to agree that funding be put in place to provide more school 

meals during school holidays up to March 2023, if no other provision is in place. 
Extra support for energy bills for some Worcester residents 
Extra support has been announced by Worcester City Council for some residents who may be 

struggling to pay their energy bills. 
The Council has already paid out £150 Council Tax rebates to the majority of households in 

the city, with some others due to receive a voucher in the coming weeks. 
The new initiative will see the Council providing support for some households who did not 
qualify for the main national programme of Council Tax rebates. 

The newly announced support will see payments available in three categories: 
A. Payments of £150 to households in Council Tax bands E-H where the Council Taxpayer is 

receiving Council Tax Support 
B. Payments of £150 will be made where the household members can demonstrate that they 
are meeting the household energy costs but are not the Council Taxpayer (for example, if a 

landlord pays the Council Tax but their tenant pays the electricity and gas bills) 
C. An additional top-up payment will be made to all households in receipt of 100% Council 

Tax Support. The amount of payment will be determined once the total payable under A and 
B has been determined. 
City residents who fall into categories A and C will receive their payments automatically. 

Residents who fall into category B are asked to contact the City Council with their name, 
address, contact number and evidence that there are responsible for paying energy bills. 

They can contact the Council by email or by writing to Energy Rebate, Worcester City Council, 
The Guildhall, High Street, Worcester WR1 2EY. 

This latest round of payments is being funded by money provided by the Government for the 
Council to set up its own discretionary support scheme. 
First inside image of Worcester’s proposed new arts centre revealed 

The first internal image of the new arts centre being proposed for Worcester has been 
released. 
The image shows a cross-section of what the 500-seat new auditorium could look like in the 
new city centre-based performance arts venue. 
The arts centre is at the heart of the revamp of the northern end of the city centre, which is 

being delivered by Worcester City Council with the support of £17.9 million from the 
Government's Future High Streets Fund. 

mailto:customer.services@worcester.gov.uk


It is proposed to be created within the existing Corn Exchange in Angel Street and Scala 
building in Angel Place, returning the latter to its original purpose as one of the city's main 

entertainment destinations. 
The new image has been published as councillors prepare to address the next stage in the 

ambitious plan to create a thriving new performance arts destination in Worcester. 
When they meet on 6 September, members of the Policy and Resources Committee will be 
asked to give permission for a planning application to be developed for the scheme. 

They will also be asked to give approval for the appointment of a construction contractor for 
the new arts centre, Among other decisions. 

A report to the committee reveals that the new performance arts venue would include a 500-
seat main theatre and auditorium, a 110-seat studio theatre space, eating and drinking 
areas, and fully accessible entrances and facilities, suitable for wheelchair-users. 

It is anticipated that Worcester Theatres, which currently runs the Swan Theatre and 
Huntingdon Hall, will take on the running of the new arts centre. Following recent stakeholder 

consultation events, the Council will be having further meetings with community arts 
organisations to discuss the future of the Swan Theatre. 
Work to improve Worcester’s car parks 

With many Worcester residents on holiday during August, Worcester City Council is taking the 
opportunity to carry out important maintenance at some of the city centre car parks it 

operates, while fewer people are using them. 
In August, the Council repainted the parking space lines in some of the city's busiest car 

parks.  
Temporary changes to Worcester taxi ranks as the next phase of street 
improvements takes place. 

Temporary changes to taxi ranks in Worcester city centre have taken place as the next phase 
of street improvement takes place. 
The eight-week programme of work is the third phase of a scheme to revitalise the city centre 
and will include new surfacing, lighting, and seating. 
During the next two months, The Cross taxi rank will be mostly closed for seven days a week. 

The St Swithin's Street taxi rank will be unavailable between 10am and 6pm Monday to 
Friday. 

There will be a temporary taxi rank in Angel Street between 10am and 6pm, Monday to 
Friday. 
There will be no vehicle access to St Swithin's Street from Trinity Street between 10am and 

6pm Monday to Friday. Trinity Street, from the junction with Queen Street, will be closed to 
vehicles during these times. 

Worcester cemetery wins Green Flag for first time  
Worcester is going greener than ever this year with the news that no fewer than FIVE council 
parks have been awarded prestigious Green Flag status, meaning they are officially 

recognised as being among the country's best green spaces. 
This year sees a first Green Flag for Astwood Cemetery and Crematorium, the outstanding 

grounds of which have scooped the award, thanks to the hard work of Worcester City 
Council's bereavement team. 
The grounds include gardens of remembrance, a garden of solace and a wreath terrace – not 

to mention a natural burial area, which is managed using techniques that promote wildflower 
growth across the whole site, which also has bat boxes, bird boxes, mammal hides, a solar-lit 

brook and even beehives to encourage flora and fauna. 
Green Flags have also been awarded once again to Gheluvelt Park, Fort Royal Park, 
Cripplegate Park and Riverside Park. 

The Green Flag award is the international quality mark for parks and green spaces – which 
played a vital role for people through lockdowns as places to relax, exercise and meet friends 

and family safely. 
The news that five Worcester parks have achieved the Green Flag Award is testament to the 
hard work and dedication of the teams which keep Worcester's green spaces in tip-top 

condition. 
The Green Flag Award scheme, managed by environmental charity Keep Britain Tidy under 

licence from the Department for Levelling Up, Housing and Communities, recognises and 



rewards well-managed parks and green spaces, setting the benchmark standard for the 
management of green spaces across the United Kingdom and around the world. 

Any green space that is freely accessible to the public is eligible to enter for a Green Flag 
Award. Awards are given on an annual basis and winners must apply each year to renew their 

Green Flag Award status.  
Do not lose your vote – residents in Worcester urged to check voter registration 

Worcester residents are being urged to check their electoral registration details or risk losing 

their chance to vote on decisions that affect them. 
With elections taking place in Worcester in May 2023, this is an opportunity for residents to 

make sure they can take part. 
The annual canvass allows Worcester to keep the electoral register up to date, to identify who 
risks losing their voice at elections, and to encourage them to register before it is too late. 

In particular, people who have recently moved home are urged to check their details. 
Research by the Electoral Commission has found that recent home movers are less likely to 

be registered than those who have lived at the same address for a long time. In Great Britain, 
92% of those who have lived in their home for 16 years will be registered, compared with 
36% of people who have lived at an address for less than a year. 

New Equality, Diversity and Inclusion Strategy launched by Worcester City Council 
Worcester City Council has published a new strategy aimed at tackling inequality, challenging 

discrimination, promoting inclusion, and celebrating diversity in the city. 
The new Equality, Diversity and Inclusion Strategy is designed to help reduce inequalities in 

the city and safeguard the rights of people protected by the Equality Act 2010. 
The new strategy is backed by all four political parties represented on the City Council and is 
intended to support the authority's City Plan, which outlines a vision of a city that is 

prosperous, accessible, diverse, and inclusive; with great opportunities for work, leisure, 
sport, and tourism alongside a quality of life that is attractive to all. 

The Equality, Diversity and Inclusion Strategy sets out how the Council will lead by example, 
work with others, invest in communities, and listen and act when people suggest how 
services can be delivered better. 

Councillor Robyn Norfolk is the City Council's Member Champion for Equality, Diversity, and 
Inclusion.  

The new Equality, Diversity and Inclusion Strategy is based around four themes: 
• Understanding and working with our communities 
• Leadership, partnership, and organisational commitment 

• Responsive services and customer care 
• Diverse and engaged workforce. 

New timetable for SWDP Review announced 

A consultation on a draft of the review of the South Worcestershire Development 
Plan (SWDP) will take place later this year, subject to approval by councillors. 
The Regulation 19 Publication – effectively a draft of the plan before it is submitted to the 
Planning Inspectorate – will be published in October when councillors will consider it. 
Worcester City Council will be first with an extra PED meeting on Monday 3rd October and an 

extra Full Council meeting on the 17th of October with Wychavon and MHDC having similar 
meeting also in October. 

If approved, the plan will go out to public consultation during November and early December. 
More details will be released at the time. 
Following the consultation, a detailed timetable will then be drawn up to submit the plan for 

examination by an independent inspector and, if it passes that stage, to have it adopted. 
The review of the SWDP sets out where an extra 14,000 new homes will be built across South 

Worcestershire by 2041, including new settlements at Worcestershire Parkway, Throckmorton 
and Rushwick. 
The plan should have gone out to consultation this month (July) but was delayed because 

more work was needed on key documents relating to the infrastructure required to support 
the proposed new settlements. 
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