
City Councillors Report for Warndon Parish Council for the meeting on 
Monday 11th January 2021. 
A message from the City Council 
In response to the national lockdown that has come into place, CLT took a decision yesterday 
that the frontline housing service based at Trinity Street will revert to a telephone service as 
of Wednesday 6th January in order to protect the health, safety & welfare of both residents 
and staff and in doing so ensure service continuity.  
This will mean that the Trinity Street Housing Advice Centre building will be temporarily 
closed as of today. This will replicate how the housing service operated during national 
lockdown 1 and which continued to provide an effective service for those in housing need 
(including those who had an emergency housing need). Signage has been deployed on the 
building providing contact numbers for those residents who need assistance both inside and 
outside office hours. Furthermore, the council’s website will be updated, key partners 
informed, and social media messages pushed out.  
As in previous lockdown periods the impact on residents will be minimised through an 
effective telephone response service which will triage residents’ issues in order to respond to 
more simple requests for assistance quickly or arrange timely telephone appointments for 
those with more complex cases. Anybody assessed as having an emergency housing need or 
where there are safeguarding/specific concerns will continue to be dealt with as a matter of 
urgency and receive immediate support from an officer in conjunction with partner agencies. 
Where it is considered essential to meet with an individual in person then arrangements will 
be made to do this. As you will be aware the national cessation on evictions until at least 31st 
March will mitigate impact on many residents in the private sector and furthermore there are 
local systems in place between the council and its housing association partners to support 
and assist those residents who are facing challenges such as rent arrears or other breach of 
tenancies in order for them to sustain their tenancies.  
Furthermore, we currently have schemes such as ‘Everyone In’, ‘No Second Night Out’ and 
SWEP which will ensure that those who are street homeless will be provide accommodation 
and support immediately where this is accepted by an individual. As a reminder the office 
hours number to contact for housing support is 01905 722233 (choosing the option for 
housing), and out of hours support for those with an emergency housing need is 01562 
733178. 
Help at hand for Worcester families experiencing hardship this winter. 
A far-ranging package of support is available to support local families who are at risk of becoming 
homeless or are facing hardship this winter. 
Financial and practical assistance is available to help low income families in Worcester pay for 
food, heating, clothing, and other essential items. Help is also on offer for people who are 
struggling with debt or are at risk of becoming homeless. 
You can contact the City Council on 01905 722233 or at www.worcester.gov.uk. 
Financial help so families can access accommodation. 
The City Council's Spend to Save scheme helps to remove financial barriers from people trying to 
access or sustain a tenancy. It can help to pay landlords a month's deposit up front - or support 
Worcester residents facing rent arrears. 
Help to pay for essential items. 
The City Council runs a Discretionary Welfare Assistance Scheme which helps vulnerable low 
income Worcester households in crisis. 
Following referrals from partner agencies, grants can pay for emergency food, energy bills, 
essential white goods such as washing machines, fridges and freezers, baby consumables, school 
uniforms and essential work items. 
More details are available at www.worcester.gov.uk/housing/benefit-advice/discretionary-welfare-
assistance-scheme. 
Tackling fuel poverty 
Funding is available to help Worcester residents pay heating bills and to make their homes more 
energy-efficient through better insulation. Full details, including how over-60s can claim winter 
fuel payments and cold weather payments, are available 
at www.worcester.gov.uk/housing/housing-grants/warmer-worcestershire-financial-support. 
Worcester City Council is identifying around 60 properties occupied by families on low incomes. 
They will be offered free energy efficiency measures, saving them an average of £150 a year on 



their bills. The scheme is possible thanks to a successful application to central Government's 
Green Homes Grant scheme. 
Helping families with food costs 
The Government has agreed to provide food vouchers for children who receive free school meals 
over the Christmas holidays. 
Worcester City Council has received a Local Authority Emergency Assistance Grant for Food and 
Essential Supplies from central Government. 
Part of the funding will ensure soup kitchens in the city centre can provide at least 70 meals a 
day, six days a week for four months for homeless and vulnerable people. The City Council is also 
using the funding to support the Worcester Foodbank. 
Local community groups including the Worcester Community Trust have also received funding to 
help local families with pre or primary school aged children to combat food poverty. 
Worcester charities receive grants to help people facing winter hardship. 
Grants of up to £3,000 have been paid to nine city charities and community groups which will 
deliver services to Worcester residents suffering from hardship or poor health this winter. 
Over £23,000 has been paid from the City Council's Health and Hardship Grant Fund, 
designed to help residents cope with the impact of Covid-19 and to tackle key health and 
wellbeing issues within the city. 
Charities and groups to receive a grant include: 
Citycare@StPaulsChurch Worcester – the group will deliver 400 'hope' boxes and food 
hampers for families with children under age 11 – and a COVID secure meal for the elderly 
who live on their own. 
Nightstop and Mediation Scheme - provision of emergency accommodation and supported 
lodgings for homeless young people in Worcester aged 16-25. Trained volunteer hosts who 
will provide a bed, hot meals and washing facilities for each young person. 
The Salvation Army, Worcester - provision of food parcels and gifts of toys for local people 
on a low income who are struggling to provide for their family at Christmas. 
Meals on Wheels – Upskilling initiative - leisure centre staff will prepare, cook, and 
deliver good quality, healthy two course lunches for 120 elderly people living in Worcester, on 
a weekly basis. 
Worcester City Council set up the Health and Hardship Fund after receiving £28,425 from 
Government's Local Authority Emergency Assistance Grant (LAEAG) fund. 
Applications to the Health and Hardship Grant Fund closed on 15 November 2020, and funds 
awarded need to be spent on community projects by 31 March 2021.  
Have powers to tackle dog fouling in Worcester worked? 
Worcester City Council wants your views on whether tougher powers to tackle dog fouling, 
which were introduced two years ago, have made a difference. 
A Public Spaces Protection Order (PSPO) was introduced for Worcester in July 2018 and 
expires in July 2021. Its main purpose was to:  

 reduce the amount of dog mess on the street, 
 reduce the number of dogs walked by one person. 
 exclude dogs from Astwood and St John's cemeteries. 

Breaching the Order carries a maximum penalty fine of £70. 
The results of the consultation will help councillors to determine whether to renew, withdraw 
or amend the existing PSPO. 
You can give your views by completing a short online survey at 
www.worcester.gov.uk/voiceit. The survey will close on 24 January 2021. 
Strong support for proposed measures to tackle anti-social behaviour in Worcester 
city centre. 
Worcester residents have shown strong support for proposed new measures to discourage the 
intentional feeding of gulls, aggressive begging, and dangerous cycling and skateboarding in the 
city centre. 
The City Council has proposed the introduction of a new Public Space Protection Order (PSPO) that 
would give its officers and delegated partners the option to issue a fixed penalty fine of £100 to 
people in breach of the PSPO's terms. 
1,176 people gave their views on the proposals during a month-long consultation which began in 
August 2020.Over 62% agreed with the proposed implementation of the City Centre PSPO. 



Cllr James Stanley, Chair of the City Council's Communities Committee, said:  "Our aim is to make 
sure Worcester's city centre offers a safe and pleasant environment for everyone who visits it. 
"We have consulted extensively with regard to this proposed Public Space Protection Order. It is 
clear that there is strong local support to take tougher action to address these three issues and 
we will therefore move forward and implement the proposed PSPO in 2021." 
Over 75% of respondents strongly agreed or agreed with the proposed offence that 'No person at 
any time shall provide or deposit food with the intention that it is consumed by gulls within the 
Restricted Areas.' 
Over 66% strongly agreed or agreed with the proposed offence that 'persons are prohibited from 
Aggressive Begging within the Restricted Area.' 
A wide range of support is available for rough sleepers in the city, delivered by the Council's 
partners including Caring for Communities and People (CCP), Maggs Day Centre and St Paul's 
Hostel. 
Over 64% agreed with the proposed offence that 'No person shall cycle or skateboard in the 
Restricted Area in a dangerous manner that may put others at risk'. 
139 people agreed that cyclists and skateboarders should be responsible for their actions – or had 
noticed or experienced dangerous behaviour.74 people stated there was a need either for 
alternative or safer facilities in the city centre for skaters and cyclists. 
Over 73% of respondents either agreed, strongly agreed, or expressed no preference with regard 
to the proposed area for the PSPO, which covers the majority of Worcester's city centre. 
Over 36.5 % agreed or had no opinion about the introduction of a maximum £100 fixed penalty 
notice for offenders (reduced to £60 if paid within 10 days). 
The majority of those who objected expressed concerns about the ability of people deemed to be 
aggressively begging to pay the fine, others expressed similar concerns regarding young 
skateboarders and cyclists. 
The Council's Youth Detached Team will work with young people in the city centre to make them 
aware of the potential consequences of their actions and to provide other activities as an 
alternative. 
Over 66% of participants agreed that persistent offenders should be prosecuted – with many 
commenting that this should be a last resort. 
A publicity campaign to promote the new PSPO will begin in February. New signs will be put up in 
popular open spaces and civil enforcement officers will engage with the public to make them 
aware that new PSPO rules will be introduced soon. Enforcement action will begin, when and 
where appropriate, in April 2021.  
£17.9m boost to regenerate Worcester’s city centre. 
A major regeneration of Worcester's city centre is set to go ahead, after a bid by the City Council 
secured £17.9 million. 
The investment has been awarded from the Government's Future High Streets Fund, with the 
announcement made by Communities Secretary Rt Hon Robert Jenrick and Chancellor of the 
Exchequer, Rishi Sunak. 
The £17.9m boost will bring about a transformation of the northern end of the city centre and will 
see the re-opening of a restored Scala Theatre and Corn Exchange and the creation of new homes 
for first time buyers. 
The £17.9m investment will be pumped into the area from The Cross up to Foregate Street train 
station, taking in Broad Street, Angel Place, The Trinity, and Queen Street. 
The area is home to the Angel Place market, Friary Walk shopping centre, and the bus station. It 
also hosts the former Scala Theatre (closed as an entertainment venue in 1973) and the Victorian 
Corn Exchange on the corner of Angel Place and Angel Street, the former Colmore Depot in Angel 
Street (last used as a Co-op supermarket and currently empty) and Trinity House. 
The area currently has a high proportion of empty shops, a poor quality street environment and is 
sometimes a focus for anti-social behaviour. 
The funding from the Future High Streets Fund will restore its one-time status as an active, 
vibrant part of the city. Over the next five years it will be regenerated to create a diverse leisure, 
residential and cultural offer with new jobs being created and fresh life breathed back into its 
historic buildings. 
Worcester City Council prepared and submitted the successful bid to the Future High Streets Fund, 
with support from Worcestershire County Council, Worcestershire LEP, the Crown Estate (owners 
of Crowngate Shopping Centre), the University of Worcester, Worcester BID, the owners of Trinity 
House, market operator LSD Promotions and others. 
The bid was developed in line with the Council's City Plan and the City Centre Masterplan.  



Take winter action to deter gulls from nesting in New Year. 
Worcester residents and business owners are being urged to act over the winter months to 
prevent gulls from nesting on their properties in the Spring. 
Removing nests in the winter also reduces the chances of water damage to buildings caused when 
drains, gutters and downpipes become blocked with nesting material. Contractors can access 
difficult-to-reach nests using long poles. 
Property owners can also place gull netting, mesh cages and short steel spikes to deter gulls from 
nesting. 
Residents and business owners who have experienced serious problems with gulls in the past year 
are encouraged to contact Worcester City Council's Gull Control Officer, with a view to being 
included in the authority's gull nest and egg removal scheme in 2021. 
All actions taken under the scheme are licenced by public body Natural England. For a licence to 
be issued for a property, there must be clear evidence of past or potential harm to either public 
safety or public health (including mental health). 
The Worcester Gull Forum, which meets twice a year, welcomes residents, business owners and 
organisations as members. The next meeting is scheduled for the end of February 2021. 
For further information on joining the Gull Forum and for advice and assistance on all aspects of 
gull management, contact Gordon Dugan, Technical Officer (Gull Control) for Worcester – 
tel.07917 592887. 
  
 
 
 
 


